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www.uchlogistics.co.uk ADVERT FOR  
 

TRAINEE TRANSPORT & OPERATIONS COORDINATOR 

UCH Logistics is a dynamic, customer focused provider of specialist transport services to the airfreight 
industry. Established in 2000, we have built a reputation for offering reliable, time-sensitive and next day 
deliveries throughout the UK. 

Reporting to the Operations Manager in the busy hub of our successful and growing organisation, we are 
looking for a person to join our Transport & Operations team where you will be trained in all aspects of the 
role.  The team provides a vital role in being the key point of contact between our agents, our drivers and 
other stakeholders in order to ensure our daily targets and superb standards are met in an efficient and 
effective manner whilst providing a high service level.  

The successful candidate does not need any specific Transport or Operations experience as full training will 
be given.  We are, however, looking for someone who already understands the importance of excellent 
customer relations and the need to provide a high quality service at all times.  Your training will include the 
calculation of load specifications and route planning using our in-house systems and you’ll get to know the 
mechanisms of a fast paced Transport & Operations team from the inside out.  If you don’t already know, 
we’ll teach you about time-critical scheduling and the importance of prioritising workloads and paying 
attention to detail, whilst often multi-tasking. 

In addition, the successful candidate will likely have the following skills and experience: 

 An appreciation of excellent customer service skills and the ability to communicate well with a 
variety of stakeholders 

 Excellent organisational skills and an understanding of strict deadlines 
 The ability to remain calm and courteous in all situations 
 A good working knowledge of the Microsoft Office suite 

Initial and ongoing training on our in-house systems, processes and procedures will come as standard with 
the potential to develop more detailed knowledge of the Transport/Freight Forwarding industry. 

The hours of work are 07:00 to 17:00hrs Monday to Friday, with an hour’s break per day.  After 
approximately two months, you will join the 1-in-5 Saturday morning rota. 

In return, we offer: 

 A salary of between £24,000 and £26,000pa depending on skills and experience 
 28 Days Holiday (rising to 30 Days after 2 years’ service) including Public Holidays 
 Free on-site parking 
 Workplace Pension Scheme 

In line with industry regulations, your Right to Work in the UK will be verified at or before interview and 
detailed 5-year referencing is required. 

To apply, please email your CV and any additional relevant information to hr@uchlogistics.co.uk. 


